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Dear Customer, 
 
Congratulations on your new SARO hand wash basin. 
 
The item you have purchased is designed for commercial use in restaurants, hotels, cafés, 
canteens and supermarkets.  
The hand wash basin is ideal for hygienic use in work areas and is designed for thorough hand 
cleaning. It supports compliance with applicable hygiene regulations and is designed for daily, 
intensive use. 
 
Please read the operating instructions carefully before use. 
 
We hope you enjoy your new SARO product. 
 
 
 

SCOPE OF DELIVERY 
 

• 1 Hand wash basin 
• Operating manual 
• Siphon 
• 1 Soap dispenser 
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TECHNICAL OVERVIEW 
  

Hand Wash Basin  

Model KEVIN 

Order No. 353-1005 

Material  Stainless steel 

Operation Knee-operated 

Connection preparation Connection tot he water supply – 1/2” 

Tap/Faucet Moveable (swivel) 

Non-Return valve (check valve) Yes 

Mixing valve Yes 

Soap dispenser Yes 

Dimensions W 400 x D 340 x H 595 mm 

Display area 530 mm (per shelf) 

Weight net/gross 6,50 kg / 8,00 kg 

GTIN [EAN-Code] 4017337353316 
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GENERAL INSTRUCTIONS 
 

• Keep this operating manual handy near the appliance. 
• The manufacturer/dealer cannot be held responsible for any damage resulting from failure to follow this manual. 
• Failure to follow this manual will void the safety of the appliance. 
• If the appliance is passed on to third parties, this operating manual must be included. 
• This appliance must not be operated by children or persons with reduced physical, sensory, or mental capabilities, as 

they may not recognize the hazards of using electrical and/or refrigeration appliances, which could lead to accidents, 
fire, explosions, or property damage. 

• After unpacking the appliance, make sure everything is in perfect condition. If you discover any damage, do not connect 
the appliance to the power supply; instead, contact your dealer. 

• Check whether all components listed in the scope of delivery are present. If not, contact your dealer. 
• Keep the appliance packaging. Only in its original packaging can the appliance be transported safely (e.g. for repair 

purposes, during relocation, etc.). Please note that all packaging components (plastic bags, cardboard, styrofoam parts, 
etc.) can be dangerous for children and must not be stored within their reach. 

• If storing the packaging is not possible, separate the different packaging materials and take them to the nearest 
collection point for proper disposal. 

• Observe applicable accident prevention regulations and general safety standards for the area of use. 
• The manufacturer/dealer cannot be held responsible for any damage resulting from failure to follow this manual. The 

safety of the appliance will also no longer be guaranteed. 
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SAFETY INSTRUCTIONS  
 

• Incorrect operation and improper handling can lead to malfunctions of the device and injuries to the user. 
• Observe the accident prevention regulations applicable to the area of application and the general safety regulations. 
• Do not place heavy objects, loads or liquids on the device. 
• A damaged device must not be used! 
• Do not drill or pierce any holes in the device, either on the outside or inside. 
• Repairs must be carried out by qualified personnel using original spare parts. 
• For hygiene reasons, cleaning at least once a day is recommended, but also as necessary during the course of the day.   
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DEVICE INSTALLATION 
 
 
Secure the wall bracket to the wall using the screws. Slide the hand washbasin onto the bracket. 
 
Check that it is secure. 

 
 

ELECTRICAL CONNECTION  
 

The installation should be carried out by a qualified plumber in accordance with applicable legal regulations. Mount the siphon 
on the basin outlet 

• Insert the gooseneck/water outlet into the pre-punched hole located at the top of the right-hand edge of the basin. 
• Screw the flexible hose (under the edge of the basin) onto the gooseneck.  
• Secure the basin to the wall using the supplied bracket and screws.  
• Bring the flexible hose forward over the crossbar.  
• Screw the valve onto the hose, making sure to observe the direction of water flow. There is a special arrow on the valve 

for this purpose (see Figure 1). If you do not observe the direction of flow, the valve will not close properly.  
• Insert the valve into the hole provided in the crossbar and secure the valve with the lock nut.  
• If you need the mixing valve for cold/hot water mixing, turn the mixer onto the pressure valve.  
• A soap dispenser is included in the scope of delivery, which you can attach to the rear wall using the double-sided 

adhesive tape already attached. Please clean the rear wall beforehand to ensure that it is completely free of grease. 
• The connection to the domestic water supply and the drain should be carried out by a plumber. The accessories for this 

are not included in the scope of delivery 
 
 

Note: The mixing valve is used to permanently set the temperature. It is recommended that this be set before attaching the 
valve to the wall, as this makes the work easier. 

Figure 1 

 
Please pay close attention to the direction of water flow! 
(See arrow) 
Incorrect connection will inevitably result in damage to the valve! 
 
 
 
 
 
 

 
 
Figure 2 
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STRUCTURE AND COMPONENTS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

INITIAL START-UP 
 
 
Before first use: 
Unpack the appliance, check it for completeness, and set it up (see Installation). Clean the appliance (see Cleaning). 
 
 
 
 

OPERATION – SETTINGS 
 
 
Press your knee against the knee control. The water flow time cannot be adjusted manually. For hygiene reason, the water runs 
for 15/20 seconds. 
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CLEANING 
 
For hygiene reasons, the hand wash basin should be cleaned daily. 
For cleaning, use a warm, damp cloth with a standard household cleaning agent. Then dry everything thoroughly. 
You can also clean the hand wash basin using a stainless steel cleaner. 
Also clean the siphon from time to time. 
 

MAINTENANCE 
 
 
The hand wash basin requires very little maintenance. Please observe the points under Installation and Cleaning. 
 
 

TAKING HAND WASH BASIN OUT OF OPERATION / STORAGE / TRANSPORT 
 
 
Disconnect the connection and remove the hand wash basin from the wall. 
Clean the unit thoroughly. If it is dry and will not be used for a longer period, store it in a dry, dust-free place that is not hot. 
Ideally, cover the unit or use the original packaging to protect it from damage. 
Secure the unit to prevent pets from climbing into it so that they cannot become trapped inside. 
If you are storing only the packaging material, please note that components such as plastic bags, cardboard, polystyrene parts, 
etc. can pose a danger to children if they can play with them unsupervised (e.g. risk of suffocation). 
For transporting the unit, it is best to use the original packaging so that the unit is optimally protected against impacts, sharp 
edges, weather conditions, etc. Do not expose it to moisture or rain and avoid strong vibrations/shocks. 
 
 

TROUBLESHOOTING 
 
Problem Cause and Solution 
Knee operation responds only 
sluggishly. 

Probably a problem with the spring. 

Water does not flow properly. Valve is clogged. Clean the valve. 

 
If the problem cannot be solved by these simple troubleshooting steps, please contact your dealer. 
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EXPLODED VIEW 
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EXPLODED VIEW - LEGEND 
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Tube 

O-Type rubber ring 

Check valve 

Water segregator 

O-Type rubber ring 

Water segregator in core 

Hexagon screw 

Screw nut 

O-Type rubber ring 

Connector of water segregator 

Flat rubber ring 

O-Type rubber ring 

Copper bucket 

Floating body screw 

O-Type rubber ring 

Y-type rubber ring 

Floating body 

Main core 

2-stage rubber ring 

O-type rubber ring 

Gland 

O-type rubber ring 

Spring 

Hand wheel 

Main body 

Gasket 

Screw nut 

G1/2 plastic screw nut 

Flat rubber ring 

Threaded pipe 

O-type rubber ring 

Plastic opening ring 

Protective cover 

Hexagon nut 

Bend pipe 

Mesh rubber ring 

Aerator 

Cover 

 
 

Schlauch 

O-Gummiring 

Rückschlagventil 

Wassertrenner 

O-Gummiring 

Wassertrenner im Inneren (Kern) 

Sechskantschraube 

Schraubenmutter 

O-Gummiring 

Anschluss des Wasserabscheiders 

Flacher Gummiring 

O-Gummiring 

Kupferbehälter 

Schwimmkörperschraube 

O-Gummiring 

Y-Gummiring 

Schwimmkörper 

Hauptkern 

2-stufiger Gummiring 

O-Gummiring 

Stofbuchse 

O-Gummiring 

Feder 

Handrad 

Hauptkörper 

Dichtung 

Schraubenmutter 

G1/2 Schraubenmutter (Kunststoff) 

Flacher Gummiring 

Gewinderohr 

O-Gummiring 

Öffnungsring aus Kunststoff 

Schutzhülle 

Sechskantmutter 

Gebogenes Rohr 

Netz-Gummiring 

Belüfter 

Abdeckung 
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PACKAGING DISPOSAL 
 

 
Please separate the packaging materials accordingly and take them to the appropriate collection points 
for recycling and environmental protection. 

 
 
 
 

 
 
 
 

DEVICE DISPOSAL 
 
 
Once the appliance has reached the end of its life, please dispose of it properly at a designated 
collection point for electrical devices. 
Electrical appliances do not belong in household waste. 
Your local authority can provide information on the locations and opening hours of disposal sites. 
This is the only way to ensure that old appliances are disposed of and recycled correctly. 
Thank you! 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Made in P.R.C for: 
 

SARO Gastro-Products GmbH 
Sandbahn 6, 46446 Emmerich am Rhein, Germany 

 Tel. +49 (0) 2822  9258-0 
Fax +49 (0) 2822 18192 
E-Mail    info@saro.de 
Web       www.saro.de 

 
Note: Technical, design, and model changes as well as errors are subject to change without notice.  

mailto:info@saro.de
http://www.saro.de/
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