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Dear Customer, 
 
Congratulations on your new SARO soap dispenser. 
 
The product you have purchased has been designed for use in commercial environments such 
as restaurants, hotels, cafés, canteens, and sanitary facilities. 
It is intended for the hygienic and economical dispensing of liquid soap or disinfectant. 
The soap dispenser is particularly suitable for washrooms with high visitor frequency to ensure 
cleanliness and hygiene reliably. 
 
Please read the operating instructions carefully before putting the unit into operation. 
 
We wish you much satisfaction with your new SARO product. 

 
 
 
 

SCOPE OF DELIVERY 
 

• 1 Soap dispenser 

• 1 operating manual 

• 2x Screws ST4.2x20 

• 2x Plastic plugs Ø 6 mm 

• 1 Key 
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TECHNICAL OVERVIEW  

  

Seifenspender  

Model SPM 

Order No. 298-1040 

Material  Stainlesss steel 

Lock Lockable 

Spendesystem Manual push-button-system 

Füllstandsanzeige Yes 

Mechanismus  Drip-stop pump mechanism 

Kapazität 1,8 liters 

Ausgabe pro Hub 0,001 liters 

Dimensions W 140 x D 120 x H 120 mm 

Net/Gross weight 1 kg / 1,2 kg 

GTIN [EAN-Code] 4017337298167 

  



 
Page 5 of 14 

 

10/2025 PH 

SYMBOL EXPLANATIONS 

 

 

  



 
Page 6 of 14 

 

10/2025 PH 

GENERAL INSTRUCTIONS 
 

• Keep this operating manual readily accessible near the device. 

• The manufacturer/supplier cannot be held responsible for any damage resulting from failure to follow these operating 

instructions. 

• If these operating instructions are not observed, the safety of the device can no longer be guaranteed. 

• When passing the device on to third parties, this manual must be included. 

• After unpacking the device, make sure that everything is in perfect condition. If you discover any damage, do not 

connect the device and contact your dealer immediately. 

• Check that all components listed in the scope of delivery are present. If anything is missing, contact your dealer. 

• Keep the device’s packaging. Only in the original packaging can the device be transported safely (e.g. for repair 

purposes or when moving). 

• Please note that all packaging materials (plastic bags, cardboard, Styrofoam parts, etc.) can pose a danger to children 

and must therefore not be stored near them. 

• If it is not possible to keep the packaging, separate the different materials and take them to the nearest collection point 

for proper disposal. 

• For hygienic reasons, daily cleaning is recommended during use. 

• The manufacturer/supplier cannot be held responsible for any damage resulting from failure to follow these instructions. 

In such cases, the safety of the device can no longer be guaranteed. 
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SAFETY INSTRUCTIONS 
 

• Improper operation and incorrect handling may cause malfunctions of the device and injuries to the user. 

• The device is neither suitable nor intended for the storage of medicines or easily flammable, combustible, or explosive 

substances. 

• Observe the accident prevention regulations and general safety provisions applicable to the area of use. 

• Do not place heavy objects, loads, or liquids on the device. 

• A damaged device must not be used! 

• Repairs must be carried out by qualified professionals using original spare parts only.  
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DEVICE INSTALLATION 

 
1. Use the key to open the housing at the top as instructed. 
2. Use a screwdriver to loosen the screws inside the dispenser and remove the wall bracket. 
3. As shown in Figure 2, drill two holes with a diameter of 6 mm and fasten the wall bracket using the wall plugs and 

screws. 
4. Attach the dispenser to the wall bracket and tighten the screws inside the dispenser. 

 
Note: 
The screws must be tightened securely, and the rubber ring must be correctly fitted. 
Otherwise, liquid may leak through the rubber ring. 
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STRUCTURE AND COMPONENTS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INITIAL START-UP 
 

Before first use: 
 
Unpack the appliance, check it for completeness, and set it up (see Installation). Clean the appliance (see Cleaning). 
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CLEANING  
 
Wipe the exterior surfaces with a damp, soft cloth. 

A mild dishwashing detergent may be used. 

Wipe again with clean water (without detergent) and then dry thoroughly. 

Do not use harsh, bleaching, caustic, or abrasive cleaning agents or tools, as they may damage or scratch the surfaces. 

 
 

 

TAKING DEVICE OUT OF OPERATION / STORAGE / TRANSPORT 
 
Clean the device thoroughly inside and outside. 
If it is dry and will not be used for an extended period, store it in a dry, dust-free, and cool place. Use the original packaging to 
protect the device from damage. 
When storing only the packaging materials, please note that components such as plastic bags, cardboard, and Styrofoam parts 
can be dangerous for children if they play with them unsupervised (e.g., risk of suffocation). 
For transportation of the device, it is best to use the original packaging to ensure optimal protection against impact, sharp 
edges, and weather conditions. 
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TROUBLESHOOTING 
 

Problem Cause and Solution 

No soap comes out of the 

outlet 

The soap outlet is blocked. Clean the soap outlet. 

 

If the problems cannot be solved through simple troubleshooting, please contact your dealer 
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EXPLODED VIEW 
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EXPLODED VIEW: LEGEND 
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PACKAGING DISPOSAL 

 
 
Please separate the packaging materials accordingly and take them to the appropriate collection points 

for recycling and environmental protection. 

 
 
 

 

 

 

 

DEVICE DISPOSAL 

 
Your local authority can provide information on the locations and opening hours of disposal sites. 

This is the only way to ensure that old appliances are disposed of and recycled correctly. 

Thank you! 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Made in P.R.C for: 
 

SARO Gastro-Products GmbH 
Sandbahn 6, 46446 Emmerich am Rhein, Germany 

 Tel. +49 (0) 2822  9258-0 
Fax +49 (0) 2822 18192 
E-Mail    info@saro.de 
Web       www.saro.de 

 
Note: Technical, design, and model changes as well as errors are subject to change without notice.    

mailto:info@saro.de
http://www.saro.de/

